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The private sector attitudes towards the use of social networks

through knowledge management

A Case Study of Unilever company in Jeddah

Nabil A. Komsany

Assistant professor — Dept. of Information Science
Dean of Library affairs — king Abdulaziz University

Abstract

The study focus on the effect of social networks on
workers in Unilever company, the main objectives
of the study to recognize the reality of social me-
dia applications in the company and also identify
how the employees used social application as well
as to improve their work. The researcher used the
descriptive approach and distributed a question-
naire to the company employees. The main results
of the study are (80%) of respondents are using
social media applications in the company in order
to exchange knowledge and information retrieval.
Study reached to several recommendations such
as allowing information literacy, culture in the com-
pany, and renew the regulations of social media
applications.

Keywords: social networks - Unilever
company- knowledge sharing- knowledge
management.
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