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We’re sorry, but there is no page that matches your entry. It is possible you typed the

address incorrectly, or the page may no longer exist. You may wish to try another entry

or choose from the links in the Navigation Menu, which we hope will help you find what
you’re looking for.
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This is an automatically generated Delivery Status Notification.
Delivery to the following recipients failed.
Anair@auk.edu.kw
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Sorry, but I do not speak Arabic
Regards
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What Class is this for ? By telling me the name of your instructor I can locate more
relevant information , as TQM is a broad topic.

Regards

David
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e Academic Search Elite.

¢ Business Source Premier.

e Communication & mass Media Complete.

e Computer & Applied Science ComTo.

e ERIC.

e Library & Information Science & Technology Abstracts.
e Regional Business News.

e SocINDEX with Full Text.
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¢ Proquest Dissertation and Thesis.

e LISA — Library and Information Science Abstracts.

e Social Sciences Abstracts.

¢ [EEE Electronic Library Online.

e Oxford Journals Online.

e ScienceDirect Journals.
e Scopus.

0l 8 iy e L) deadh ) ) any AL G cleled) sl o s
03 g cale 8 Lgila  ali g ¢ KA Al bl

Gl e sasidl Ay el @l ley) deala b clegledl Jladl adiel (7

A salady) Al L) e 3l sla S5 <OPAC il 2l (i yed

sle OPAC aiSdl ujeh b TQM ge candl YL 4 I 1 ek

LS .zl Juy o os ¢ http://www.libraryuaeu.ac.ae o sall
il SLE oS ) A V) Gl e e Gl Y AELYL ) e
Soaald oheg e ) i Cald 8 A glae 0 o Al el cilS

s se it aladl

32



HPPP://404-file or directory not found
RSl (e ed 8 Cand) A Laaie o)) ola 8 A ) Aallly Hluiil) e W
Al pa sl Al V) il e gbiy « OPAC
Al Al Jlae Sl b A pall ol jladin) e ajl) b Ladle s LS
Gl sl o el BIL 50 el g b euedl e lalael ola
clily el @ i 5 e ) as o @l 8l Jaly i€l Led ol i A
Ayl GRUG bl g Sl Z Ly Jaas 481 4 jlas

Al yall il A8y sae e Copaill Canil) i e () CDlas bl Qi (Y
P i ledinl L Ledali )
O ot odih e e Gliay A Ayl L @l e o) Al
Giall faaly Walliae a0t il o Gaads A€ 8 clegbead Jlad]
Slo gl il Jam g8 lesia) o lie¥) 8 ol (s Al sl s
Gl Al i 058 by Capl mlall Js (S8 deldal) )
Cilalaiy Adgall tsas L) angd e aaly dng o @S deadig)
2 1Y ¢ al a0y Lelaa¥) alil i oliad) gAY Gea sl
A 0t e L il Lol Alai jo e Candll Aas Cla
Al S5 by Wil Joa S 5 Lgaline A sally Alia i3 de giie Lliad
Qi e clld o S5 ¢ JLadinl) 8 1anaad oslhaall g gumgall Ly e 0S5
cclall g Al sall g cid gl oac s A4S jidall (Baadl s cdal gl lanay) s Jl
L e 5 Ay sell 5 Al gl
Shadl (5o Gasid) Ay el LY daals e & G dagm ge U
U Cndl Aai (e gl 5 9 LS Ganl Laguany pe (g jledin) ety Cila sladl)
Al 5 ¢ ad) a0 e la BTy cilall A8l J ol el Wiy o0 el
b Aal) Asell s alal ol Gulaa Jgo cluoliaill e LgiludSadl 5 cilad)
Al gall 5 lal Jgay il g Ay il 5 o aglal SLaBY) dddse 5 Aalsall juae
Ol (e L e 5 Al gall g ALl 5 Ladil) 5 (Al el ald L) 5 aaianall

33



5250 cilalhiadl pen o oldiel cadi 8 pla i) dlee o Lie oy i)
cclall 4880 5 aainddl s o jad lal Jsag Aalsal) za g Al (o jluiind 3
o il A gl Jom IV Hladially Aag ye il (any ool 3 Lin (ha
coion) mlal J b LelaaY) 4ald
Gyl clalhias JS e Gl Lo iy ol clagleal) Jladl o ozl ) e dal
Cyeds a8 1Y cclallaad)l e mlhiaes o 8 Gndl dlee 5 al 4Ky dadiag
Al oS3 pail e bl
Cleglen o Jganll 4 Clhadl S G Bald Jladind of e a2 ey
Gl clall dgel )l A ol sl Jsn ocledd Jsa Baaaa
G Bl ey e damll G Y @l e el o tled Lealanad
g oasad e say al mlsl Jo ol il clal) A8 ¢ i ge Jslis
RN
¢ sall ALK mgaill Jad 55 o) et o] ESAN 8 ) dan o) Sk
Jad 4 gl bl Al 2aald) oy 5 clasal) WS e
Op adlia) = o o & salady) ARl Aga sl i) e o)) 4 Lo
O dS e Ay alady) A5l 3l Lgila p Eald) (8 5 )LEY) i LaSd LSl
Goals Aies (b€l 5 aslall maldl) Gaals AiSay o) J dnals diSe
il QS Al Y e desddl Gl ) asiall d el <L)
t ) O O A GRS (e 83 ) 5l gl i
Wl dbise cola ol o Gads J Go dladl o) dags (fe
ALl sasall 3y mlhuas Giel Ebadl) aea ) b p s gell
G W ¢ 3_ptlae Cela g guingall o sall dalans o8 Ml s clgaslic (han
5" allas o Zald) clial 8 La g 6K 5 o lell galad) daals d0Ss
L8 ym sl O Ll penl §osmsall Jin b o)y 3 ALl 53l
Sall e saaly Alaad of VAl e a2 ) ey ddagl & sa)s)
alh Bl AL W gl gie aa dandl mllaias 355 ) C s
Cle g gal A ) dpbarill CulS Cum 3 ke ¢ gunsall Lgphaas (S

34



Gl iy e Dlanill & guia sl Jia e Liad <550y RN

e e O Al ol sall @l o slie (e
Strategies for Managing Risk from Imported Products

A Critical function.
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Grocery Group Unveils to Strengthen Imported Food Safety .
CBMR Calendar — Contractor’s Business Management Report.
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' Umm AlQura University .- http:/staff.uqu.edu.sa/lib/new/mailus2.php

? United Arab Emirates University .-
http://www.libs.uaeu.ac.ae/Quick%20links/Forms/asklib.htm

3 American University in Dubai .- http://www.aud.edu/Library/contact.asp

* American University of Kuwait .-
http://www.auk.edu.kw/academics/library/ask a_librarian.jsp:jsessionid=c430tb3853d61
75d7a67

> Texas A&M University at Qatar .-
https://netid.tamu.edu/cas/login?service=http://tamucb.cb.docutek.com/vriplus/vrl_talk r
edir.asp

¢ Arabian Gulf University .- http://www.agu.edu.bh/english/newlibrary/AskReference.asp

7 Gulf University for Science & Technology .-
http://www.gust.edu.kw/library/feedback/inquire.aspx

¥ Sultan Qaboos University .- http://www.squ.edu.om/lib/English/askalibrarian.html

? Carnegie Mellon — Qatar Campus .- http:/qatar.cmu.edu/library/?q=askus

' King Fahd University of Petroleum and Minerals .-

http://library.kfupm.edu.sa/ASK _librarian/login.asp
" Whitlatch , Jo Bell . Evaluating Reference Services in the Electronic Age .- Library Trends .- Fall
2001,vol50,Issue2
2 Oder , Norman . Digital Reference Metrics .- Library Journal .- vol. 128 , no. 20 (2001) .- p 16 - 17
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4 Lakes , R. David & Gross , Melissa & McClure , Charles R. .- Cost , Statistics , Measures and Standards for
Digital Reference Services : A Preliminary View .- Library Trends .- vol.51 , no.3 (Win2003) .- p401-431
!> Reference and User Services Association (RUSA) - RUSA Reference Guidelines -
Guidelines for Implementing and Maintaining Virtual Reference Services . — available at:
http://www.ala.org/ala/rusa/rusaprotools/referenceguide/virtrefgudelines.cfm
(14/11/1428)
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