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Information Services in the Electronic Environment
Prof. Faten S. Bamofleh

abstract

This book covers the aspects of information services, It begins
by a chapter shows both traditional and electronic information
services provided by libraries and information centers, followed by
a chapter devoted to address the information services provided
through the Internet; including the web2 applications. the third
chapter covers the skills of information literacy, while the fourth
clarifies information services provided to children, and people with
disabilities.

marketing information services was identified at the fifth chapter .

while the sixth chapter was devoted for the methods of evaluating
information services both in the traditional or the Internet
environment. The final chapter of this book is a model for a study
on the evaluation of reference service at university libraries.



